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Dear Customers:

Thank you for purchasing the Hisooth E10 Smart Eye Massager. This
concise, stylish, and portable product is safe and reliable after being
rigorously tested. The 180° folding product through high-frequency motor
vibration and hot compress of heating film, can relax the eye muscles,
relieve eye fatigue, and promote blood circulation. Please read this
manual carefully before you use it so as to correctly use this product.
(Note: Hisooth reserves the right to change the design and final
interpretation of the product. If there is any change without notice, the
color and appearance of the product are subject to the actual product.)
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Configuration

Product Parameters

Product Name: E10 Smart Eye Massager
Folding Size: 82.9 x 57.9 x 55.1mm / 3.26" x 2.28" x 2.17"
Unfolded Size: 156.8 x 58 x 47.4mm / 6.17" x 2.28" x 1.87"
Rated Voltage: DC3.7V
Rated Power: 4.0W
Charging Voltage: DC5.0V
Battery Capacity: 1000mAh
Smart Timer: 10 minutes
Executive Standard: GB 4706.1-2005
GB 4706.10-2008

*Note: this product is not a substitute for medical devices.
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Features

High Frequency Vibration.
e 4 Modes: Vitality, Soothing, Eye-care, Sleep Mode.

Cordless with view window.

180° Foldable.

3 Levels of Intensity (High-Mid-Low).

3 Levels of Heating (40°C/104°F, 42°C/107.6°F, 45°C/113 °F).
e Smart Timer (10 minutes).

Small and Portable.

Adjustable strap for different people.

Operation

e Put on: wear the eye massager to adjust it to a comfortable status.

e Power on: press and hold [@] for 1.5s to turn on/off the device. Active
Mode will be automatically on with moderate vibration. The battery
displays its power level.

® Mode adjustment: short press [@] to switch the modes cyclically:
Active Mode, Soothing Mode, Eye-care Mode, Sleep Mode, Active
Mode.



Operation

.

lintensity adjustment: short press [ (30) ] intensity button to adjust the
intensity Level 1-Level 2-Level 3-Off cyclically. Level 2 intensity is
automatically on when then device is turned on. Power indicator shows
the current power .

Heating: short press [ (5%) ] to turn on/off the heating. 40°C/104°F is the
default heating level and short press the heating button to adjust the
heating level cyclically:

40°C/104°F -42°C/107.6°F-45°C/113°F-Off.

Power Off: press and hold [ (©)] 1.5S to turn on/off the device and all
functions.

Massage Duration: the massage will stop in 10 minutes .

Low Power: when the power is low, all the functions will stop and the
indicator will indicate taht the power is low and only last stage of battery
indicator will keep flashing.

Charging: Use USB-C charging cable to charge the device; during
charging, the battery indicators are flashing; all the indicators are
illuminating w hen the changing is finished.



Disclaimer

Warnings & Precautions

a) Contraindication

1.

2P NG

o

1.
12.

People with symptoms of eye diseases such as glaucoma, cataracts,
and retinal detachment.

Patients with deep stroke, hypertension and hypotension.

It is prohibited to use during the onset of patients with moderate and
severe cardiovascular disease and severe heart disease.

It is forbidden for those with eye skin perception disorder or eye skin
abnormality.

Contraindicated in patients with eye pain.

Patients in the rehabilitation stage after eye surgery.

Pregnant women are prohibited.

Those with unhealed wounds after surgery are prohibited.

Patients who are undergoing treatment and feel physically abnormal.

. Patients with hypertension, high intraocular pressure, arteriosclerosis

or cerebral thrombosis.

Patients with high fever, malignant tumor and osteoporosis.

People who cannot take care of themselves, infants or people who are
not sensitive to heat are prohibited.

b) Safety Instructions

1.

Please turn off the power when not using this product.
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Disclaimer
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For your safety, please turn off the power of the product before sleep.
It is forbidden to approach fire sources, corrosive liquids and various
unfavorable environments.

Do not wash, if the product gets wet, it must be completely dry before
you open it for use.

Clean the surface with a damp cloth or neutral detergent and let it dry
naturally.

Do not use the product while charging.

Do not wear contact lenses when using this product.

Do not use while driving or after drinking alcohol.

This product contains lithium battery, please do not disassemble,
modify or throw it into fire to avoid danger.

. Do not use this product continuously for a long time, otherwise it may

cause fatigue and discomfort in the massage area.

. The eye massager is designed as a home electronic health care

product and is not intended for diagnostic, therapeutic and other
commercial use.

c) Use environment

Do not place the product in the bathroom or use it in humid places.
Do not place the product in a place with electric heaters, stoves or
direct sunlight.

Do not use during lightning strikes.



Disclaimer

d) About the power plug and power cord

1.

Do not use a power supply with an unexpected rated voltage to
charge, please use the original power cord of the product to avoid fire
or damage to the product;

When unplugging the power cord, hold the plug of the power cord
instead of the power cord.

If the power cord is damaged, please use a qualified charging cable to
replace the damaged one.

Warranty

If within one year from the date of purchase, this product fails due to
a defect in material of workmanship, Hisooth will repair or replace the
product, or supply necessary components free of charge.

This warranty excludes:

a)
b)
C,
d)
e)

f)

Damage caused by accident, abuse, mishandling, or transport.

Units subjected to unauthorized repair.

Improper use of this device.

Damage exceeding the cost of the product.

Deterioration of the delivered product resulting from abnormal storage
and / or safeguarding conditions on the client’s premises.

Failure to provide the dated proof of purchase.
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Warranty Card

Product Name Product Model
Date of Purchase Customer Name
Customer Address Customer Tel
Tel 400 601 8680/+86 021 37218831
Mail customerservice@dandu.net
Address No, 10th, Jinfeng. RO§d, Dafeng District,
Yancheng City, Jiangsu, CHINA
Troubleshooting

If the following troubles occur during use, please take the following
advice for reference. If the device is still problematic, please stop using
it and contact us for check and repair.



Troubleshooting

Problems

Possible Causes

Solutions

The device does
not work.

The power is low.

Use the device after it
is fully charged.

You accidentally touch
the power button.

short press for 1.5s to
turn on the device

Intensity is weak /
Heating is not enough.

The power is low.

Charge the battery.

The device fails to
charge.

The charging cable is
not connected well.

Plug the cable correctly.

USB Cable is
damaged.

Change a new qualified
charging cable.

The indicator is
working but the device
does not work / heat.

The device needs
maintenance.

Contact the After-sales
center.

e Users are not allowed to disassemble or repair the product by
themselves. Damage to the product caused by disassembly or repair by
users will invalidate the product warranty, and the company is not
responsible for any consequences caused by this situation.
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WEELKO BARCELONA SL
Pol. Ind. La Valldan

Cami de Garreta, 92
08600 Berga

Barcelona - Spain

T.+34 93 82490 20

E info@weelko.com

US.A

8360 Rovana Cir, Sacramento, CA 95828, U.S.A
Tel: (847) 675-2770, (888) 710-7206

Email: sales@mhpinternational.com

UK

Unit 8 Fareham Industrial Park, Standard Way, Fareham, PO16 8XB, UK
Tel: +44 0132 9750 820

Email: uk@mhpinternational.com

Deutschland

Striekenkamp 40, 28777 Bremen
Tel: +49 (0)421 60956677

Email: order@mhpinternational.de

e
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Email: dandu@dandu.net



